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User Manual 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                Please read the user manual carefully before 

using this appliance. 
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Note: For more information and e-manual, Scan the QR code below.
  

IMPORTANT SAFETY INSTRUCTIONS 
READ AND SAVE THESE IMPORTANT SAFETY 
INSTRUCTIONS BEFORE USING THIS APPLIANCE. 
 
1.Read all instructions. 
2.Do not immerse in any liquid. 
3.The product has a built-in lithium battery. Do not use 

it in environments with strong static electricity or 
magnetic fields, and do not dry in a microwave oven, 
a disinfection cabinet, or an oven to avoid potential 
safety hazards. 

4.This is not a toy. Please keep all parts out of the reach of 
children. 

5.User repair or separation of the product is not 
permitted. Quality issues must be handled by the 
manufacturer or authorized service center to avoid 
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safety hazards. 
6.Clean the product prior to each use. 
7.Always use the product on a dry, flat surface away 

from moisture. 
8.Do not place on or near a hot gas stove or electric 

burner, or in a heated oven. Extreme caution must be  
used when moving an appliance containing hot oil 
or other hot liquids. 

9.The operating temperature range for this product 
is from around 92 °F to 122 °F (about 33°C to 50°C) . 

10.Do not operate the warmer without water or 
breast milk in the container. 

11.Do not move the appliance when in use. 
12.To protect against electrical shock, do not 

immerse the power cord or plugs in water or 
other liquids. 

13.Do not steam or cook the product. 
 

 
 
 

14.Do not put the following items into the cup: dry 
ice, carbonated drinks (to avoid the danger of 
spraying contents due to increased internal 
pressure), and acidic drinks such as plum juice 
and lemon juice (may degrade insulation 
performance). 

15.Do not store dairy products, infant foods, and so 
on for long periods to avoid spoilage and odor. 

   16.Do not directly use water to clean the operating 
buttons and charging port. If cleaning is required, 
wipe with a wet towel. 

17.Unplug the power supply from the outlet when 
not in use and before cleaning. Allow the 
appliance to cool down before attaching or 
removing parts. 

18.When not in use, do not expose the product to 
direct sunlight, high temperatures, or 
disinfectants, as doing so may a[ect product performance 
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19.Regularly check and remove debris from the 
charging port to avoid dust build-up and 
charging issues. 

20.Unplug the product when the battery is fully 
charged to avoid the risk of fire. 

21.This appliance is not intended for use by people 
(including children) with reduced physical, 
sensory, or mental capacity, or by persons lacking 
the requisite experience and knowledge, unless 
they have been given supervision or instruction 
concerning the use of the appliance by someone 
who is responsible for their safety. 

22.Do not use the appliance for anything other than 
its intended use. 

 
 
 
 
 
 

 

SAVE THESE INSTRUCTIONS 
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PARTS LIST 
1. Portable Milk and Water warmer x1 
2. High speed USB Type-C charging cable x1 
3. 45W PD Ultra-Fast Certified Charging Adapter x1 
4. User manual x1 
5. Quick start guide x1 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

INSTRUCTIONS FOR USE 
Fully charge the appliance before its first use. 
Before the first use, clean the warming chamber with soapy water 
and vinegar, or allow it to sit for 12 hours without the lid to remove 
any unwanted smells from production, packaging, storage, and 
transportation. 
1.Open the packaging, take out the warmer, and ensure you have 
all the parts. 
2.Clean the warmer with a damp cloth or a bottle brush. 
3.Allow it to sit for 12 hours to eliminate any unwanted smells from 
production, packaging, storage, and transportation. 
4.Please charge the bottle fully before using it for the first time. 
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SPECIFICATIONS 
 

 

 

 

 

 

CONTROL PANEL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Color Luxe White / Silk Beige Input Voltage 5V 

Battery 14000mAh Charging Time ~ 50 minutes 

Working Power 120W Input Current 3A 

Operating 
Temperature 

92-122°F/ 
33-50°C Working Voltage 14.8V 

USB charging 
cable 
USB Port 

High Speed  
USB Type-C Bottle Capacity 500ml / 17oz 

Note: Stenviax warmer comes with a 45W PD Ultra-Fast Charging Adapter and Premium  
Braided USB-C Cable for optimal charging performance. 
• 0–100% charge in approx. 50 minutes. 
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Warm breast milk mode indicator 1 Warm water mode indicator 2 

Pasteurization mode indicator 
 

3 Temperature Display 
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Battery Display 5 Warm water mode and 
temperature selection 
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Warm water mode and 
temperature selection 
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USING THE WARMER 
Warming Breast Milk and Water 

1. Press      for 3 seconds to switch it on. The screen will be showing 
water, milk and pasteurization symbols. 

2.Press      and/or     to select warming mode and choose the desired 
temperature. 

   Press      for gently warming breast milk (Temperature Range – 92,  
   95 & 98 °F). 
   Press       for quickly heating water (Temperature Range – 98, 104, 110 

& 122 °F). 
   Press      and     at the same time for activating the 

pasteurization/Sterilization at 149 °F. It lasts 20 min. 
3.The selected temperature on the screen will flash. Wait for 3 

seconds, then the machine will start working automatically and heat 
up to the set temperature. During pasteurization, the LED screen will 
display a running square, and the pasteurization symbol will light up. 

4.The warmer beeps 2 times after ending the heating function. 
5.The bottle will show “E2” code if it is empty. 

When pouring oW cold water or milk into the bottle, the code” E2” Will 
disappear, the bottle function resumes normal working. 

6. If the bottle is full, it is recommended to turn oW the device 
immediately after warming is complete to save power and preserve 
battery life. 

7. Avoid shaking the bottle while performing the Water/Milk heating 
operation, as this can prevent the liquid from settling evenly at the 
bottom, causing the sensor to misread and trigger an E2 error. 
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Locking the Lid of Bottle Warmer 
 
 
 
 
 
 
 
 
 

CLEANING AND MAINTENANCE 
1.Close and seal the silicone cover on the charging port before 

cleaning. 
2.Keep the charging port dry at all times to avoid moisture damage. 
3.After warming breast milk or formula milk, immediately rinse the 

heating chamber and lid with clean water or soapy water, or the 
residue from breast milk or formula can spoil and cause odor. 

4.After cleaning, separate the lid and the warmer, then place the 
warmer upside down on a drying rack to let the water drain and dry 
the inside. Make sure all parts are completely dry before 
reassembling to avoid mold. 

5.If nutrients in breast milk and formula milk settles and sticks to 
the bottom during heating, clean the warmer with a brush and 
soapy water. 

6.Do not immerse the milk warmer in water or put it in a 
dishwasher. 

7.Avoid direct contact with water when cleaning the operating 
buttons and charging port. 

8.Use a wet towel to gently wipe these areas to ensure they stay 
clean without risking damage. 

 
 
 
 
 
 
 
 
 
 
 

Push the lid lock button up and press it 
to unlock and open the lid. 
 

Press the lid lock button down 
to secure the lid and prevent 
water leakage. 
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TROUBLESHOOTING 

 

 

 

 

The warmer 
develops an 
odor after 
several uses. 

Residue from 
breast milk or 
formula can spoil 
and cause an odor. 

After heating, immediately rinse 
the heating chamber and lid with 
clean water or soapy water. 
Separate the lid and the bottle, 
then place the warmer upside 
down on a drying rack to let the 
water drain and dry the inside 
· Make sure the heating chamber 
and lid are completely dry before 
reassembling. 

Sediment or 
burnt residue 
forms at the 
bottom of the 
bottle after 
heating. 

Nutrients in breast 
milk and formula 
may settle and 
stick to the bottom 
during heating. 

· Shake the breast milk or 
formula well before and during 
heating to prevent sediment. 
· Clean the warmer with a brush 
and soapy water. Add 4 oz (120 
ml) of water, heat to 122°F, then 
add about 50 grams of baking 
soda. Soak for three minutes, 
then rinse with clean water. 

Problems Reasons Solutions 

The battery 
life only lasts 
a short time 

· Unplugging before the 
battery is fully charged. 
· Leaving the warmer on after 
heating, which uses battery 
power to keep warm. 
· Heating too early, requiring 
a great deal of battery power 
to keep warm. 

. Fully charge the battery 
before unplugging 
· Turn oZ the warmer 
immediately after heating to 
save battery power. 
· Only turn it on when you 
need to heat something 
again 

The warmer 
charges slowly. 

· Not using the included 
Stenviax 45W PD adapter and 
braided USB-C cable. 

· For optimal charging 
performance, always use the 
included Stenviax 45W PD 
adapter and premium 
braided USB-C cable.  

The warmer 
produces 
unwanted 
smells during 
the first use. 

Unwanted smells from 
production, packaging, 
storage, and transportation. 

· The heating chamber is 
made of food-grade stainless 
steel and has passed food 
safety tests. 
· Before the first use, clean 
the warmer thoroughly with 
soapy water and vinegar. 
Then, it will be safe to use. 
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 If a fault persists after following the troubleshooting instructions 
above, please contact the Customer Support Team for assistance. 
 support@stenviax.com 

 
 
 
 
 
 
 
 
 
 

DECLARATION of CONFORMITY 
EU Compliance Statement: Yongkang Suoren Electric Appliances Co., LTD. 
Hereby declares that this device is in compliance with the essential 
requirements and other relevant provisions of the LVD Directive 2014/35/EU 
and EMC Directive2014/30/EU 
Made in China 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

The warmer 
cannot be used 
immediately after 
being plugged in 
when the battery 
runs out. 

The warmer needs 
to charge for a 
certain amount of 
time before it can 
heat properly. 

After the battery is dead, charge 
the warmer for 30 minutes 
before turning it on. Then, it can 
charge while heating. 
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